
84 

 

Ʉɨɦɩɥɟɤɫɧɚɹ ɨɰɟɧɤɚ ɤɚɱɟɫɬɜɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɦɨɠɟɬ ɨɫɭ-
ɳɟɫɬɜɥɹɬɶɫɹ ɩɨ ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ: 

 ɫɤɨɪɨɫɬɶ ɢɥɢ ɫɪɨɤ ɞɨɫɬɚɜɤɢ; 
 ɫɨɯɪɚɧɧɨɫɬɶ ɩɟɪɟɜɨɡɢɦɨɝɨ ɝɪɭɡɚ; 
 ɩɨɥɧɨɬɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɫɩɪɨɫɚ ɧɚ ɩɟɪɟɜɨɡɤɢ; 
 ɪɟɝɭɥɹɪɧɨɫɬɶ ɢɥɢ ɪɢɬɦɢɱɧɨɫɬɶ ɩɟɪɟɜɨɡɤɢ; 
 ɤɨɦɩɥɟɤɫɧɨɫɬɶ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ; 
 ɬɪɚɧɫɩɨɪɬɧɚɹ ɨɛɟɫɩɟɱɟɧɧɨɫɬɶ ɬɟɪɪɢɬɨɪɢɢ; 
 ɞɨɫɬɭɩɧɨɫɬɶ ɩɨɥɶɡɨɜɚɬɟɥɟɣ; ɛɟɡɨɩɚɫɧɨɫɬɶ ɩɟɪɟɜɨɡɤɢ; 
 ɷɤɨɥɨɝɢɱɧɨɫɬɶ ɬɪɚɧɫɩɨɪɬɚ. 

ȼ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɭɪɨɜɧɹ ɤɚɱɟɫɬɜɚ ɞɨɫɬɚɜɤɢ ɝɪɭɡɨɜ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ 
ɤɚɤ ɩɨɬɪɟɛɢɬɟɥɢ ɬɪɚɧɫɩɨɪɬɧɵɯ ɭɫɥɭɝ, ɬɚɤ ɢ ɤɨɦɩɚɧɢɢ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɟ ɷɬɢ 
ɭɫɥɭɝɢ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɨɛɟɫɩɟɱɢɜɚɬɶ ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɭɫɥɭɝ, ɧɟɨɛɯɨɞɢɦɨ ɜɵ-
ɹɫɧɢɬɶ ɤɚɤɨɜɵ ɬɪɟɛɨɜɚɧɢɹ ɤɥɢɟɧɬɚ, ɩɪɟɞɴɹɜɥɹɟɦɵɟ ɤ ɞɨɫɬɚɜɤɟ ɝɪɭɡɚ. ɉɨɷɬɨɦɭ 
ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɨɬɫɥɟɠɢɜɚɬɶ ɢɡɦɟɧɟɧɢɹ ɜ ɬɪɟɛɨɜɚɧɢɹɯ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɚ 
ɬɚɤɠɟ ɧɟɨɛɯɨɞɢɦ ɩɨɫɬɨɹɧɧɵɣ ɦɨɧɢɬɨɪɢɧɝ ɢɡɦɟɧɹɸɳɢɯɫɹ ɪɵɧɨɱɧɵɯ ɮɚɤɬɨɪɨɜ. 

Ɉɞɧɨɣ ɢɡ ɤɨɦɩɚɧɢɣ, ɨɤɚɡɵɜɚɸɳɢɯ ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɹɜɥɹɟɬɫɹ 
ɤɨɦɩɚɧɢɹ «Ⱦɟɥɨɜɵɟ ɥɢɧɢɢ».  ɗɬɨ ɝɪɭɩɩɚ ɤɨɦɩɚɧɢɣ, ɨɛɴɟɞɢɧɹɸɳɚɹ Ⱦɟɥɨɜɵɟ 
ɥɢɧɢɢ, ȾɅ-Ɍɪɚɧɫ ɢ ȾɅ-Ʉɨɧɬɚɤɬ. Ɋɚɛɨɬɚɹ ɫ ɛɨɥɟɟ ɱɟɦ 1000 ɧɚɫɟɥɟɧɧɵɦɢ ɩɭɧɤ-
ɬɚɦɢ Ɋɨɫɫɢɢ, ɤɨɦɩɚɧɢɹ ɨɛɟɫɩɟɱɢɜɚɟɬ ɛɟɫɩɟɪɟɛɨɣɧɭɸ ɞɨɫɬɚɜɤɭ ɝɪɭɡɨɜ, ɤɚɤ ɧɚ 
ɫɨɛɫɬɜɟɧɧɵɟ ɫɤɥɚɞɵ, ɬɚɤ ɢ ɧɚ ɫɤɥɚɞɵ ɫɜɨɢɯ ɤɥɢɟɧɬɨɜ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɡɚɤɚɡɱɢɤɭ 
ɧɚɢɛɨɥɟɟ ɬɨɱɧɨ ɪɚɫɫɱɢɬɚɬɶ ɫɜɨɢ ɮɢɧɚɧɫɨɜɨ-ɜɪɟɦɟɧɧɵɟ ɡɚɬɪɚɬɵ. 

Ɋɚɫɫɦɨɬɪɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɨɫɨɛɥɟɧɧɨɝɨ ɫɬɪɭɤɬɭɪɧɨɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɹ 
(Ɉɋɉ) ɂɪɤɭɬɫɤɚ, ɬɪɚɧɫɩɨɪɬɧɨ-ɷɤɫɩɟɞɢɰɢɨɧɧɨɣ ɤɨɦɩɚɧɢɢ «Ⱦɟɥɨɜɵɟ ɥɢɧɢ», 
ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ ɩɪɨɛɥɟɦɵ. 

 1. ɋɨɯɪɚɧɧɨɫɬɶ ɝɪɭɡɚ ɜ ɩɪɨɰɟɫɫɟ ɩɟɪɟɜɨɡɤɢ. Ⱦɥɹ ɤɥɢɟɧɬɨɜ, ɩɨɥɶɡɭɸɳɢɯɫɹ 
ɭɫɥɭɝɚɦɢ ɬɪɚɧɫɩɨɪɬɧɨ-ɷɤɫɩɟɞɢɰɢɨɧɧɵɯ ɤɨɦɩɚɧɢɣ, ɩɨɦɢɦɨ ɰɟɧ ɧɚ ɭɫɥɭɝɢ ɢ 
ɫɪɨɤɢ ɞɨɫɬɚɜɤɢ, ɜɚɠɧɵɦ ɤɪɢɬɟɪɢɟɦ ɹɜɥɹɟɬɫɹ ɫɨɯɪɚɧɧɨɫɬɶ ɝɪɭɡɚ ɜ ɩɪɨɰɟɫɫɟ ɩɟ-
ɪɟɜɨɡɤɢ. Ʉ ɫɨɠɚɥɟɧɢɸ, ɧɚ ɫɤɥɚɞɟ Ɉɋɉ ɂɪɤɭɬɫɤɚ ɧɟɪɟɞɤɨ ɜɨɡɧɢɤɚɸɬ ɫɢɬɭɚɰɢɢ, 
ɤɨɝɞɚ ɜ ɩɪɨɰɟɫɫɟ ɩɟɪɟɜɨɡɤɢ ɩɪɨɢɫɯɨɞɢɬ ɩɨɜɪɟɠɞɟɧɢɟ ɝɪɭɡɚ. ɉɪɢɱɢɧɚɦɢ ɜɨɡ-
ɧɢɤɧɨɜɟɧɢɹ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦɵ ɦɨɝɭɬ ɛɵɬɶ: 

 ɧɟ ɞɨɫɬɚɬɨɱɧɨ ɤɚɱɟɫɬɜɟɧɧɨ ɩɪɨɢɡɜɟɞɟɧɧɵɟ ɩɨɝɪɭɡɨ-ɪɚɡɝɪɭɡɨɱɧɵɟ ɪɚɛɨɬɵ;  
 ɧɟɜɟɪɧɨɟ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɝɪɭɡɚ ɩɪɢ ɩɨɝɪɭɡɤɟ ɦɟɠɬɟɪɦɢɧɚɥɶɧɨɣ ɦɚɲɢɧɵ;  
 ɨɬɫɭɬɫɬɜɢɟ ɭɩɚɤɨɜɤɢ ɝɪɭɡɚ; 
 ɮɨɪɫ-ɦɚɠɨɪɧɵɟ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ.  
ɇɚ ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɮɨɪɫ-ɦɚɠɨɪɧɵɯ ɨɛɫɬɨɹɬɟɥɶɫɬɜ ɩɨɜɥɢɹɬɶ ɧɟɜɨɡɦɨɠɧɨ, 

ɩɨɷɬɨɦɭ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɫɭɳɟɫɬɜɭɟɬ ɫɬɪɚɯɨɜɚɧɢɟ ɝɪɭɡɚ, 
ɨɛɟɫɩɟɱɢɜɚɸɳɟɟ ɜɨɡɦɟɳɟɧɢɹ ɩɪɢ ɩɨɜɪɟɠɞɟɧɢɢ ɢɥɢ ɭɬɪɚɬɟ ɩɪɢ ɮɨɪɫ-ɦɚɠɨɪɧɵɯ 
ɨɛɫɬɨɹɬɟɥɶɫɬɜɚɯ. ɇɟɤɚɱɟɫɬɜɟɧɧɨ ɩɪɨɢɡɜɟɞɟɧɧɵɟ ɩɨɝɪɭɡɨ-ɪɚɡɝɪɭɡɨɱɧɵɟ ɪɚɛɨɬɵ, 
ɧɟ ɜɟɪɧɨɟ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɝɪɭɡɚ ɩɪɢ ɩɨɝɪɭɡɤɟ ɦɟɠɬɟɪɦɢɧɚɥɶɧɵɯ ɦɚɲɢɧ, ɚ ɬɚɤɠɟ, 
ɨɬɫɭɬɫɬɜɢɟ ɭɩɚɤɨɜɤɢ ɨɬɧɨɫɢɬɫɹ ɤ ɧɟɞɨɫɬɚɬɨɱɧɨ ɤɚɱɟɫɬɜɟɧɧɨɣ ɪɚɛɨɬɟ ɫɤɥɚɞɚ. ɂ 
ɷɬɨ ɭɠɟ ɜɧɭɬɪɟɧɧɹɹ ɧɟɞɨɪɚɛɨɬɤɚ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ.  

Ⱦɥɹ ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ ɧɚɩɪɚɜɥɟɧɧɨɟ ɧɚ ɫɨɯɪɚɧɧɨɫɬɶ ɩɟɪɟɜɨɡɢ-
ɦɨɝɨ ɝɪɭɡɚ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ ɧɚɩɪɚɜɥɟɧɢɹ, ɬɪɟɛɭɸɳɢɟ ɞɨɪɚɛɨɬɤɢ. 
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ɉɪɨɜɨɞɢɬɶ ɨɛɭɱɟɧɢɟ ɧɨɜɵɯ ɫɨɬɪɭɞɧɢɤɨɜ ɫɤɥɚɞɚ, ɞɟɥɚɹ ɚɤɰɟɧɬ ɧɚ ɩɪɚɜɢɥɚ 
ɩɨɝɪɭɡɨ-ɪɚɡɝɪɭɡɨɱɧɵɯ ɪɚɛɨɬ. ɇɟɨɛɯɨɞɢɦɨ ɩɪɨɜɨɞɢɬɶ ɛɨɥɟɟ ɤɚɱɟɫɬɜɟɧɧɭɸ ɩɪɨ-
ɜɟɪɤɭ ɫɨɬɪɭɞɧɢɤɨɜ ɫɤɥɚɞɚ ɧɚ ɡɧɚɧɢɹ ɜɧɭɬɪɟɧɧɢɯ ɩɪɢɤɚɡɨɜ ɢ ɢɧɫɬɪɭɤɰɢɣ, ɪɟɝɥɚ-
ɦɟɧɬɢɪɭɸɳɢɯ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɶ. Ⱥ ɬɚɤɠɟ ɜɟɫɬɢ ɛɨɥɟɟ ɱɟɬɤɢɣ ɤɨɧɬɪɨɥɶ ɢɯ ɢɫ-
ɩɨɥɧɟɧɢɹ.  

Ȼɪɢɝɚɞɢɪɚɦ ɫɦɟɧ, ɧɟɨɛɯɨɞɢɦɨ ɜɟɫɬɢ ɱɟɬɤɢɣ ɤɨɧɬɪɨɥɶ ɬɨɝɨ ɤɚɤ ɪɚɫɩɪɟɞɟ-
ɥɹɟɬɫɹ ɝɪɭɡ ɩɪɢ ɩɨɝɪɭɡɤɟ ɦɟɠɬɟɪɦɢɧɚɥɶɧɨɣ ɦɚɲɢɧɵ, ɫ ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɱɟɬɨɦ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɩɟɪɟɜɨɡɢɦɨɝɨ ɝɪɭɡɚ, ɟɝɨ ɝɚɛɚɪɢɬɨɜ ɢ ɜɟɫɚ.  

ɉɪɢɟɦɨɫɞɚɬɱɢɤɚɦ, ɩɪɢɧɢɦɚɸɳɢɦ ɝɪɭɡ ɤ ɩɟɪɟɜɨɡɤɟ, ɧɟɨɛɯɨɞɢɦɨ ɫɨɡɞɚɬɶ 
ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɦɨɬɢɜɚɰɢɸ ɧɚ ɩɪɟɞɥɨɠɟɧɢɹ ɢ ɩɪɨɞɚɠɭ ɭɩɚɤɨɜɤɢ ɝɪɭɡɚ ɩɪɟɞ-
ɥɚɝɚɟɦɨɝɨ ɤɨɦɩɚɧɢɟɣ, ɱɬɨ ɩɨɡɜɨɥɢɬ ɨɛɟɫɩɟɱɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɫɨɯɪɚɧɧɨɫɬɶ 
ɝɪɭɡɚ ɜ ɩɪɨɰɟɫɫɟ ɩɟɪɟɜɨɡɤɢ.  

ɋɥɟɞɭɟɬ ɪɚɫɲɢɪɹɬɶ ɚɫɫɨɪɬɢɦɟɧɬ ɩɪɟɞɥɚɝɚɟɦɨɣ ɭɩɚɤɨɜɤɢ. ɇɚɩɪɢɦɟɪ, ɤ 
ɫɭɳɟɫɬɜɭɸɳɢɦ ɜɢɞɚɦ ɭɩɚɤɨɜɤɢ, ɬɚɤɢɦ ɤɚɤ ɩɚɥɥɟɬɧɵɣ ɛɨɪɬ, ɠɟɫɬɤɚ ɭɩɚɤɨɜɤɚ ɢ 
ɦɟɲɨɤ, ɦɨɠɧɨ ɩɪɟɞɥɨɠɢɬɶ ɞɨɛɚɜɢɬɶ ɩɨɥɢɷɬɢɥɟɧɨɜɭɸ ɜɨɡɞɭɲɧɨ-ɩɭɡɵɪɶɤɨɜɭɸ 
ɩɥɟɧɤɭ. Ⱦɚɧɧɵɣ ɜɢɞ ɭɩɚɤɨɜɤɢ ɦɨɠɧɨ ɩɪɢɦɟɧɹɬɶ ɟɫɥɢ:  

 ɝɪɭɡ ɨɫɨɛɨ ɯɪɭɩɤɢɣ; 
 ɢɦɟɟɬ ɝɥɹɧɰɟɜɭɸ ɩɨɜɟɪɯɧɨɫɬɶ, ɩɨɞɜɟɪɠɟɧɧɭɸ ɰɚɪɚɩɢɧɚɦ; 
 ɫɨɞɟɪɠɢɬ ɩɭɫɬɨɬɵ; 
 ɧɭɠɞɚɟɬɫɹ ɜ ɚɦɨɪɬɢɡɚɰɢɢ; 
 ɬɪɟɛɭɟɬ ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɮɢɤɫɚɰɢɢ ɜɧɭɬɪɢ ɭɩɚɤɨɜɤɢ. 

ɋɨɛɥɸɞɟɧɢɟ ɞɚɧɧɵɯ ɭɫɥɨɜɢɣ ɩɨɦɨɠɟɬ Ɉɋɉ ɂɪɤɭɬɫɤ ɩɨɜɵɫɢɬɶ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɫɤɥɚɞɚ ɢ ɨɛɟɫɩɟɱɢɬɶ ɛɨɥɶɲɭɸ ɫɨɯɪɚɧɧɨɫɬɶ ɝɪɭɡɚ ɜ ɩɪɨɰɟɫɫɟ 
ɩɟɪɟɜɨɡɤɢ. 

2. ɇɟɞɨɫɬɚɬɨɱɧɚɹ ɢɧɮɨɪɦɚɬɢɜɧɨɫɬɶ online ɫɟɪɜɢɫɚ ɨɬɫɥɟɠɢɜɚɧɢɹ ɞɜɢɠɟ-
ɧɢɹ ɝɪɭɡɚ.  

ȼɫɟ ɱɚɳɟ ɜɫɬɪɟɱɚɸɬɫɹ ɤɥɢɟɧɬɵ, ɤɨɬɨɪɵɟ ɩɪɢ ɜɵɛɨɪɟ ɩɟɪɟɜɨɡɱɢɤɚ ɨɛɪɚ-
ɳɚɸɬ ɜɧɢɦɚɧɢɟ ɧɟ ɬɨɥɶɤɨ ɧɚ ɬɚɪɢɮɵ ɢ ɫɪɨɤɢ ɞɨɫɬɚɜɤɢ, ɧɨ ɢ ɧɚ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ 
ɭɫɥɭɝɢ ɢ ɫɟɪɜɢɫɵ, ɤɨɬɨɪɵɟ, ɩɨɦɨɝɚɸɬ ɢɦ ɛɵɬɶ ɢɧɮɨɪɦɢɪɨɜɚɧɧɵɦɢ ɨ ɫɨɫɬɨɹɧɢɢ 
ɨɬɩɪɚɜɤɢ ɜ ɪɟɚɥɶɧɨɦ ɜɪɟɦɟɧɢ.  

ɍɱɢɬɵɜɚɹ ɩɨɠɟɥɚɧɢɹ ɤɥɢɟɧɬɨɜ ɧɚ ɫɚɣɬɟ ɬɪɚɧɫɩɨɪɬɧɨ-ɷɤɫɩɟɞɢɰɢɨɧɧɨɣ 
ɤɨɦɩɚɧɢɢ «Ⱦɟɥɨɜɵɟ Ʌɢɧɢɢ» ɫɭɳɟɫɬɜɭɟɬ ɫɟɪɜɢɫ «ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ». Ⱦɚɧɧɵɣ 
ɫɟɪɜɢɫ ɞɚɟɬ ɤɥɢɟɧɬɚɦ ɫɥɟɞɭɸɳɢɟ ɜɨɡɦɨɠɧɨɫɬɢ: 

 ɨɬɫɥɟɠɢɜɚɧɢɟ ɨɬɩɪɚɜɥɟɧɧɨɝɨ ɝɪɭɡɚ, 
 ɯɪɚɧɟɧɢɟ ɨɬɱɟɬɧɨɣ ɞɨɤɭɦɟɧɬɚɰɢɢ (ɩɪɢɟɦɧɵɟ ɧɚɤɥɚɞɧɵɟ, ɫɱɟɬɚ, ɚɤɬɵ), 
 ɪɚɛɨɬɚ ɫ ɚɤɬɭɚɥɶɧɵɦɢ ɞɚɧɧɵɦɢ, 
 ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɢɫɬɨɪɢɢ ɬɪɚɧɫɩɨɪɬɢɪɨɜɨɤ, 
 ɨɪɝɚɧɢɡɚɰɢɹ ɩɟɪɟɜɨɡɨɤ ɨɬ ɧɟɫɤɨɥɶɤɢɯ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ, 
 ɢɧɬɟɝɪɢɪɨɜɚɧɢɟ ɪɟɫɭɪɫɚ ɜ ɜɚɲɭ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ. 

Ɉɞɧɚɤɨ, ɧɟɫɦɨɬɪɹ ɧɚ ɲɢɪɨɤɢɣ ɩɟɪɟɱɟɧɶ ɜɨɡɦɨɠɧɨɫɬɟɣ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ 
ɭɫɥɭɝɨɣ «ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ», ɨɞɢɧ ɢɡ ɫɟɪɜɢɫɨɜ ɬɪɟɛɭɟɬ ɧɟɛɨɥɶɲɨɣ ɞɨɪɚɛɨɬɤɢ. Ⱥ 
ɢɦɟɧɧɨ ɫɟɪɜɢɫ «ɨɬɫɥɟɠɢɜɚɧɢɹ ɨɬɩɪɚɜɧɨɝɨ ɝɪɭɡɚ». Ȼɨɥɶɲɢɧɫɬɜɨ ɤɥɢɟɧɬɨɜ, ɜɵ-
ɫɤɚɡɵɜɚɹ ɫɜɨɟ ɦɧɟɧɢɟ ɨɛ online ɫɟɪɜɢɫɚɯ ɤɨɦɩɚɧɢɢ, ɨɬɦɟɱɚɸɬ, ɱɬɨ ɞɚɧɧɵɣ ɫɟɪ-
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ɜɢɫ ɧɟɞɨɫɬɚɬɨɱɧɨ ɢɧɮɨɪɦɚɬɢɜɟɧ, ɢ ɧɟ ɩɨɦɨɝɚɟɬ ɨɬɫɥɟɠɢɜɚɬɶ ɝɪɭɡ ɜ ɪɟɚɥɶɧɨɦ 
ɜɪɟɦɟɧɢ.  

Ⱦɥɹ ɪɟɲɟɧɢɹ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦɵ ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɢɡɜɟɫɬɢ ɞɨɪɚɛɨɬɤɭ ɞɚɧɧɨ-
ɝɨ ɫɟɪɜɢɫɚ, ɬ.ɟ. ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ.  

Ɍɪɚɧɫɩɨɪɬɧɵɣ ɫɨɫɬɚɜ ɤɨɦɩɚɧɢɢ ɨɫɧɚɳɟɧ ɫɩɭɬɧɢɤɨɜɨɣ ɦɨɧɢɬɨɪɢɧɝɨɜɨɣ 
ɫɢɫɬɟɦɨɣ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɹɟɬ ɨɬɫɥɟɠɢɜɚɬɶ ɞɜɢɠɟɧɢɟ ɚɜɬɨɬɪɚɧɫɩɨɪɬɚ ɜ ɪɟɚɥɶɧɨɦ 
ɜɪɟɦɟɧɢ. Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɜɚɠɧɚ ɞɥɹ ɥɨɝɢɫɬɨɜ, ɬ.ɤ. ɩɨɦɢɦɨ ɢɧɮɨɪɦɚɰɢɢ ɨ ɦɟ-
ɫɬɨɧɚɯɨɠɞɟɧɢɢ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɫɪɟɞɫɬɜɚ ɫ ɬɨɱɧɨɣ ɥɨɤɚɰɢɟɣ ɧɚ ɤɚɪɬɟ ɧɚɩɪɚɜɥɟ-
ɧɢɹ, ɨɧɚ ɩɨɡɜɨɥɹɟɬ ɨɬɫɥɟɠɢɜɚɬɶ ɫɤɨɪɨɫɬɶ ɩɟɪɟɞɜɢɠɟɧɢɹ, ɨɬɫɥɟɠɢɜɚɬɶ ɞɚɧɧɵɟ ɨ 
ɩɨɬɪɟɛɥɹɟɦɨɦ ɬɨɩɥɢɜɟ ɢ ɬ.ɞ.  

Ⱦɥɹ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɫɟɪɜɢɫɚ «ɨɬɫɥɟɠɢ-
ɜɚɧɢɹ ɨɬɩɪɚɜɧɨɝɨ ɝɪɭɡɚ» ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɩɭɬɧɢɤɨɜɭɸ ɦɨɧɢɬɨɪɢɧɝɨɜɭɸ 
ɫɢɫɬɟɦɭ ɩɨɡɜɨɥɹɸɳɢɟ ɨɬɫɥɟɠɢɜɚɬɶ ɞɜɢɠɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ. ȼ ɷɬɨɦ 
ɫɥɭɱɚɟ ɜ ɨɬɞɟɥ ɤɨɦɩɶɸɬɟɪɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɩɨɞɚɟɬɫɹ ɬɟɯɧɢɱɟɫɤɨɟ ɡɚɞɚɧɢɟ ɧɚ 
ɞɨɛɚɜɥɟɧɢɟ ɜ online ɫɟɪɜɢɫ «ɨɬɫɥɟɠɢɜɚɧɢɟ ɨɬɩɪɚɜɧɨɝɨ ɝɪɭɡɚ» ɮɭɧɤɰɢɢ ɫɩɭɬɧɢ-
ɤɨɜɨɣ ɦɨɧɢɬɨɪɢɧɝɨɜɨɣ ɫɢɫɬɟɦɵ, ɚ ɢɦɟɧɧɨ ɮɭɧɤɰɢɹ ɩɨɡɜɨɥɹɸɳɟɣ ɨɬɫɥɟɠɢɜɚɬɶ 
ɞɜɢɠɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɫɪɟɞɫɬɜɚ, ɚ ɞɥɹ ɤɥɢɟɧɬɨɜ ɷɬɨ ɛɭɞɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɬ-
ɫɥɟɠɢɜɚɧɢɹ ɫɜɨɟɣ ɨɬɩɪɚɜɤɢ.  

ȼ ɫɟɪɜɢɫ «ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ» ɛɭɞɟɬ ɞɟɥɚɬɶɫɹ ɩɪɢɜɹɡɤɚ ɤ ɧɨɦɟɪɭ ɧɚɤɥɚɞɧɨɣ, 
ɢ ɩɪɢ ɜɜɨɞɟ ɞɚɧɧɵɯ ɤɥɢɟɧɬ ɧɚ ɨɬɤɪɵɜɲɟɣɫɹ online ɤɚɪɬɟ, ɫɦɨɠɟɬ ɜɢɞɟɬɶ ɫɨɫɬɨ-
ɹɧɢɟ ɫɜɨɟɣ ɨɬɩɪɚɜɤɢ ɜ ɪɟɚɥɶɧɨɦ ɜɪɟɦɟɧɢ.  

ɉɨɞɨɛɧɚɹ ɨɩɬɢɦɢɡɚɰɢɹ ɞɚɧɧɨɝɨ ɫɟɪɜɢɫɚ, ɩɨɡɜɨɥɢɬ ɩɨɜɵɫɢɬɶ ɤ ɧɟɦɭ ɢɧɬɟ-
ɪɟɫ ɫɨ ɫɬɨɪɨɧɵ ɤɥɢɟɧɬɨɜ.  

Ʌɨɝɢɫɬɢɤɚ ɬɪɚɧɫɩɨɪɬɧɨɣ ɤɨɦɩɚɧɢɢ ɨɤɚɡɵɜɚɟɬ ɩɪɹɦɨɟ ɜɥɢɹɧɢɟ ɧɚ ɤɪɢɬɟ-
ɪɢɢ ɤɚɱɟɫɬɜɚ ɭɫɥɭɝ: ɤɚɱɟɫɬɜɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɫɪɟɞɫɬɜɚ ɢ ɤɚɱɟɫɬɜɨ ɩɨɫɬɚɜɤɢ ɝɪɭ-
ɡɚ. ɐɟɧɬɪɚɥɶɧɚɹ ɪɨɥɶ ɥɨɝɢɫɬɢɤɢ ɜ ɤɚɱɟɫɬɜɟ ɬɪɚɧɫɩɨɪɬɧɵɯ ɭɫɥɭɝ ɡɚɤɥɸɱɚɟɬɫɹ ɜ 
«ɫɤɜɨɡɧɨɦ» ɫɨɯɪɚɧɟɧɢɢ ɤɚɱɟɫɬɜɚ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ. 

ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ 
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ɍȾɄ 338.47:65(470) 
Ɇ.Ȼ. Ɇɚɥɟɰɤɚɹ 

 
ȼɈɉɊɈɋɕ ɍɅɍɑɒȿɇɂə ɄȺɑȿɋɌȼȺ  

ɌɊȺɇɋɉɈɊɌɇɈȽɈ ɈȻɋɅɍɀɂȼȺɇɂə ɄɅɂȿɇɌɈȼ 
 
ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɤɚɱɟɫɬɜɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ; ɜɥɢɹ-

ɧɢɟ ɥɨɝɢɫɬɢɤɢ ɬɪɚɧɫɩɨɪɬɧɨɣ ɤɨɦɩɚɧɢɢ ɧɚ ɤɪɢɬɟɪɢɢ ɤɚɱɟɫɬɜɚ ɨɤɚɡɵɜɚɟɦɵɯ 
ɭɫɥɭɝ; ɩɪɨɛɥɟɦɵ, ɜɨɡɧɢɤɚɸɳɢɟ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɨɤɚɡɵɜɚɸɳɟɣ ɬɪɚɧɫ-
ɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ. ɉɪɟɞɥɚɝɚɟɬɫɹ ɭɥɭɱɲɢɬɶ ɤɚɱɟɫɬɜɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɨɛɫɥɭ-
ɠɢɜɚɧɢɹ ɤɨɦɩɚɧɢɢ ɡɚ ɫɱɟɬ ɪɚɫɲɢɪɟɧɢɹ ɚɫɫɨɪɬɢɦɟɧɬɚ ɭɩɚɤɨɜɤɢ ɩɪɢ ɩɟɪɟɜɨɡɤɟ 
ɝɪɭɡɨɜ, ɱɬɨ ɩɪɢɜɟɞɟɬ ɤ ɩɨɜɵɲɟɧɢɸ ɫɨɯɪɚɧɧɨɫɬɢ ɝɪɭɡɚ ɜ ɩɭɬɢ. ɍɫɨɜɟɪɲɟɧɫɬɜɨ-
ɜɚɧɢɟ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɫɟɪɜɢɫɚ «ɨɬɫɥɟɠɢɜɚɧɢɹ ɨɬɩɪɚɜɧɨɝɨ ɝɪɭɡɚ» ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɩɭɬɧɢɤɨɜɨɣ ɦɨɧɢɬɨɪɢɧɝɨɜɨɣ ɫɢɫɬɟɦɵ, ɩɨɡɜɨɥɹɸɳɟɣ ɨɬɫɥɟ-
ɠɢɜɚɬɶ ɞɜɢɠɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ, ɨɩɬɢɦɢɡɢɪɭɟɬ ɞɚɧɧɵɣ ɫɟɪɜɢɫ ɢ ɩɨɡɜɨ-
ɥɢɬ ɩɨɜɵɫɢɬɶ ɤ ɧɟɦɭ ɢɧɬɟɪɟɫ ɫɨ ɫɬɨɪɨɧɵ ɤɥɢɟɧɬɨɜ.  

 : Ɍɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ; ɤɚɱɟɫɬɜɨ ɞɨɫɬɚɜɤɢ ɝɪɭɡɚ; 
ɨɬɫɥɟɠɢɜɚɧɢɟ ɞɜɢɠɟɧɢɹ ɝɪɭɡɚ; ɫɨɯɪɚɧɧɨɫɬɶ ɝɪɭɡɚ ɩɪɢ ɩɟɪɟɜɨɡɤɟ.  
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PROBLEMS OF TRANSPORT SERVICE QUALITY  

FOR TRANSPORTATION AND EXPEDITION COMPANIES 
 
The article considers the quality of transport services; the influence of the lo-

gistics of the transport company on the quality criteria of the services provided; prob-
lems arising in the activities of the company providing transport services. It is pro-
posed to improve the quality of transportation services of the company by expanding 
the range of packaging for the transport, which will lead to an increase in the safety 
of goods on the road. Improvement of the software of the service «tracking of the 
starting cargo» using a satellite monitoring system that allows tracking traffic of ve-
hicles, optimizes this service and will increase the interest to it from customers. 

Keywords: Transport service; Quality of cargo delivery; Tracking the move-
ment of cargo; safety of cargo during transportation 

 
ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɤɚɱɟɫɬɜɨ ɢ ɭɪɨɜɟɧɶ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɨɛɫɥɭɠɢɜɚ-

ɧɢɹ ɜ ɥɨɝɢɫɬɢɤɟ ɜɵɯɨɞɢɬ ɧɚ ɩɟɪɜɵɣ ɩɥɚɧ. Ɉɧɨ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɧɟ ɬɨɥɶɤɨ ɷɤɨ-
ɧɨɦɢɱɧɨɫɬɶɸ ɞɨɫɬɚɜɤɢ, ɧɨ ɢ ɬɚɤɢɦɢ ɩɨɧɹɬɢɹɦɢ ɤɚɤ ɪɟɝɭɥɹɪɧɨɫɬɶ ɩɟɪɟɜɨɡɨɤ, 
ɫɨɯɪɚɧɧɨɫɬɶ ɝɪɭɡɚ ɜ ɩɭɬɢ ɢ ɞɪ. ɉɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɨɛɫɥɭɠɢɜɚ-
ɧɢɹ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɥɭɱɲɟɟ ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɤɥɢɟɧɬɚ ɧɚ ɷɬɚɩɟ ɩɪɢɟɦɚ ɡɚɤɚɡɚ 
ɧɚ ɬɪɚɧɫɩɨɪɬɧɵɟ ɭɫɥɭɝɢ, ɜɵɛɨɪɚ ɦɚɪɲɪɭɬɚ ɞɨɫɬɚɜɤɢ, ɤɚɤ ɩɨ ɬɟɪɪɢɬɨɪɢɢ ɫɬɪɚɧɵ, 
ɬɚɤ ɢ ɡɚ ɟɟ ɩɪɟɞɟɥɚɦɢ. Ȼɨɥɶɲɨɟ ɡɧɚɱɟɧɢɟ ɩɪɢɨɛɪɟɬɚɸɬ ɬɚɤɢɟ ɭɫɥɭɝɢ ɤɚɤ ɩɪɟɞɨ-
ɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɠɢɞɚɟɦɨɦ ɜɪɟɦɟɧɢ ɩɪɢɛɵɬɢɹ ɝɪɭɡɚ, ɦɟɫɬɨɧɚɯɨɠɞɟ-
ɧɢɢ ɬɪɚɧɫɩɨɪɬɧɵɯ ɢ ɝɪɭɡɨɜɵɯ ɟɞɢɧɢɰ ɜ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɜɪɟɦɟɧɢ, ɩɪɨɯɨɠɞɟɧɢɟ 
ɬɚɦɨɠɟɧɧɵɯ ɩɪɨɰɟɞɭɪ, ɨɮɨɪɦɥɟɧɢɟ ɞɨɤɭɦɟɧɬɨɜ. 


